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1. Terminology

The change of the online competition management platforms has resulted in some changes to the terminology as
follows.

Admins in PlayHQ formerly known as Users in the GameDay (SportsTG) system.

Admin Body in PlayHQ formerly known as State or Region in the GameDay (SportsTG) system.
Admin Portal in PlayHQ formerly known as Database in the GameDay (SportsTG) system.
Allocations in PlayHQ formerly known as Fixture Grid in the GameDay (SportsTG) system.

Competition in PlayHQ is an extra level within an Association which allows Association Admins to create more than
one Competition in an Association i.e. Association Seniors & Association Juniors.

Discipline in PlayHQ is a new term which is related to Incidents & Suspensions.

Domestic in PlayHQ formerly known as Venue Allocation in the GameDay (SportsTG) system.

Fees in PlayHQ formerly known as Products in the GameDay (SportsTG) system.

Format in PlayHQ formerly known as Type in the GameDay (SportsTG) system.

Gameday Permit in PlayHQ formerly known as Type 1 Match Day Permit in the GameDay (SportsTG) system.
Game Day in PlayHQ formerly known as Match Results in the GameDay (SportsTG) system.

Game Sheet in PlayHQ formerly known as Team Sheet in the GameDay (SportsTG) system.

Grade in PlayHQ formerly known as Competition in the GameDay (SportsTG) system.

Ladder points average in PlayHQ formerly known as Percentage Wins Ladder (Match Ratio) in the GameDay
(SportsTG) system.

Life Ban in PlayHQ formerly known as Deregistered in the GameDay (SportsTG) system.
Line-up in PlayHQ formerly known as Selected Players in the GameDay (SportsTG) system.
OfficialsHQ, in PlayHQ, formerly known as Schedula in the GameDay (SportsTG) system.
Participant in PlayHQ formerly known as Member in the GameDay (SportsTG) system.

Season Permit in PlayHQ, formerly known as Type 2 Local Interchange Permit or Type 3 Temporary Transfer in the
GameDay (SportsTG) system.

Tournament in PlayHQ formerly known as Pools Competition in the GameDay (SportsTG) system.
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2. Creating a PlayHQ Account

To create a PlayHQ account go to https://playhg.com and in the top right hand corner click on the Sign up button.

Register to participate or view fixtures,
ladders and results on PlayHQ.

‘ Q Find a club or association

You will land on the Sign up to PlayHQ page. Add Your first name, add Your Last Name, add Your email, add Your
mobile number, add a password in Set a password and click on the Sign up button.

Signup to Play@
i

Please create a PlayHQ account with your
details, even if registering a child

You can then register family members or dependants
under this account
Your first name* Your last name™
Please type Please type
Your email*

Please enter

Your mobile number*

Set a password*

Please type

By clicking Sign up, you agree to our Privacy Policy and
Terms of Use,

AFL Community Football Club Admin PlayHQ User Guide
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Play

Creating a PlayHQ Account (cont)
You will be taken to the Verify your account page and you will be sent an email with a Verification code.

Verify your account

Please enter the verification code that we s

administration+2@aflbj.com in order to activ

account,

Verification code*

Please type

Resend code

Verify your PlayHG account (S

notdications@playhg.com

3 email address usng the code below

Your verification code is: TBEB4D

= ink below and pasts it o tha 3

Fagards.

PlayHQ Team
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Creating a PlayHQ Account (cont)
Add the Verification code on the Verify your account page and click on the Confirm code button.

You will be taken to the login page and confirmation message — Your account has been verified. Please log in. —
where you be able to enter your Email and Password and click on the Login button.

Please log in with your PlayH(Q account

e Youraccount has been verified. Please login

Email*

Please type
| don't have an account yet

Password™

Please type

Forgot password?

AFL Community Football Club Admin PlayHQ User Guide
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3. Logging in and accessing your database as a Club Admin

To login and access any database go to https://afl.playhg.com/ and enter the username & password you have

registered.

Log into my account

Password”

Cantlog in?

When you have logged in you see the name of the organisation you are Using as in the top left corner. If you are an
admin for more than one organisation you can click in the Using as area and it show you a list of the organisation

you have access to.

AB Paterson College Auskick Cent ™

AB Paterson College Auskick
Centre

Abbotsford PS (After School)
Auskick Centre

AFL Community Football Club Admin PlayHQ User Guide
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4. My Organisation - Admins

In the left-hand menu click on My Organisation then select Admins.

In the Active Users tab click on the Invite new admin button.

Admins

Active

+ inwite new admin

Add the administrator’s details and click on the Invite Admin button in the top right corner.

PIU.V'@ Invite new admin
PlayHQ Test League

Admin Details

 Co——
teny. tunder@alleom nu | | = | 4OBSA000E

Fuill Aeeass - |

The administrator will be added and you will return to the Active Users list with confirmation message. The

administrator will receive an email from PlayHQ inviting them to either create an account or login to the platform.

Tony Saunders

AFL Community Football Club Admin PlayHQ User Guide
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My organisation - Admins (cont)
To remove an administrator in the Active Users list click on the Edit button for the user you want to remove and click

on the Revoke User button.

P'uy‘@ Tony Saunders

PlayHQ Test League

Admin Detalls
Lakl rama”

Tony Saunders

Emall* Mebile number’

tonysaunders@ailesm.ou . DADOO0ERSD

Rels ypo*

Full Access

m i

A warning message will pop up, to continue click on the Revoke User button or if you do not want to remove click on

the Cancel button.

Are you sure you want to revoke access
fer Tony Saunders?

The administrator will be removed and you will return to the Active Users list with confirmation message.

Plny@ Admins

L Detive Ligirs.  Acoess history
PlayHa Test Leagua )

e
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5. My Organisation - Overview

In the left-hand column go to My Organisation then select Overview.

Adding/Updating Details
Click on the Details tab.

Please note this information is important as it appears on your organisation’s PlayHQ registration page.

To add your organisation’s logo click on the Upload Image button and follow the prompt to locate and upload the

file.

Pluy@ My Organisation

Details  Contacts

Playtia Test League

General details

Organisation loge

In the Description area you can information about your organisation, add a primary contact Email, add a primary
contact Phone number and add an Organisation website URL if applicable.

P'ﬂy@ My Organisation

Playhics Test League

Email* Fhane numbar

[ neemaik@emalloom 0400000000

Diganization weksits
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My Organisation - Overview - Adding/Updating Details (cont)
In the Address area, if you are club click on the Visible button in the Visible on discovery maps section, add Address,
add Suburb, select State, add Postcode and add Latitude & Longitude if known.

My Organisation

Address

© Visible on discovery maps

In the Formats area please ensure the only box that is ticked is AFL Community in the Competitions column.

Pluy@ My Organisation

= Dutails  Comtasta  vowechern  Paymants
Plaghia Test League

Formats

100 m

0r
¢ 8
g £

gooooodn
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My Organisation - Overview - Adding/Updating Details (cont)
The Age and Gender information area is optional but if you wish to show on the public website select Age From,
select Age To and select Gender.

The Inclusion area is optional but if you wish to show on the public website tick the box for Access for All Abilities
(AAA Play) and/or Female-Only Participation.

Adding your organisation’s Terms and Conditions is optional but if you would to add there is two options available —
Website URL or Text Inpur.

Click on the Update & Save at the bottom of the page.

My Organisation

Age and Gender information

Inclusion

Acexaa for All AsiliHies Play (AAA Fiay)

[ Female-gnly Partizipation

Terms and Conditions

Chease farmat
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My Organisation Overview (cont)

Adding/Updating Contacts
Click on the Contacts tab. Add one or more contact for your organisation, it is mandatory to First Name, Last Name

& Position. Click on the Update & Save button at the bottom of the page. Please note this information is important
as it appears on your organisation’s PlayHQ registration page.

p'uyfm'] My Organisation

Cantacts Wauihire Payments

Tt AFL Bx

Creating Vouchers
Vouchers are an exciting new feature in the PlayHQ platform which enable Community Football Associations and

Clubs to provide a discount to their organisation registration fees at the payment stage of the registration process.

Click on the Vouchers tab. If you wish to add a Voucher click on Create a Voucher, complete the required fields, set
Voucher can be applied at checkout to On and click on the Create button in the top right corner.

My Organisation
. voushers

Ereatr a wounhes
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My Organisation - Overview (cont)

Setting Up Online Payments
Please note all organisations that wish to accept online payments must complete this function. Bank details added
in the previous platform will NOT be transferred in the PlayHQ platform.

Click on the Payments tab, click on the Submit Payment Details button and complete the required fields.

My Organisation

Dotails  Contacts  vouchers  Payments

Sabrmit Payrmnt Dl

Add Organisation details and select answers to GST questions.

PIay@ Submit Payment Details

TostAFL s

L J

drganisation Datails

Addreas Lina 1 Addries Ling 2
Tewn/Suburt Stoge” Fostoode”
Phone* website URL {or socisl media page)*

Iz your arganisation registered for GST2°

Dows your organisation have an ABN?*

AFL Community Football Club Admin PlayHQ User Guide
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My Organisation - Overview - Setting Up Online Payments (cont)
Add Organisation bank details and representative details.

Play@ Submit Payment Details

Hominated Bank Account Details

Toat AL 35

¥ BSE" Accaunt Number®

Autharised Organisation Representative Details

First Name* Last Name* Fosition at Drganisation”
Email® Mekils® Data of Birth®
L B
Adelrss Linn 1° heldlrirss Line 2
TewenBubush” Staee’ Posteade”

Select Photo Identification method, either Drivers License OR Passport and upload image(s), agree to the Terms and
Conditions, and click on the Submit button at the top of the page.

Submit Payment Details

Photo Identification

Diiwers License -] Passpart

Uiplnad.,

Uit

Terms and Conditions

] 1 sgroe ta e Strige Te
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6. Settings - General

In the left-hand column go Settings then select General.

Government Vouchers

If your organisation is registered with your state government voucher program you can turn on the button in the
Competitions column and click on the Update & Save button. Please note you can turn on more than one state for
those organisations that cross a state border.

Play@ General Settings

Govarnment Vouchers

PisyHE Test Leagus

Available Vouchers

Geawormant |oeation Vauhor mame Compelitians @ Local progroms @ Shared programs @
New South Wales Artive Kigs

Northen Territory Spart Vaucher Scheme » » »

PR [ — « » »

Sauth hustralia Sparts Veushars » » »

Tersmanin Teekat T Peay » » »

Westem Australia Kidzport » » »

AFL Community Football Club Admin PlayHQ User Guide
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7. Merchandise

This section is optional and is only required to be completed if your centre wishes to sell merchandise.

In the left-hand column go to Merchandise, select Products and click on the Add Product button.

P-'uy@ Products

= Add Produst Active Products ~

Anghe Vale FC Aushick Cantre

On the Add Product page add the Product Name and Description. Turn Product Active on or off, the default would
be on but if the product becomes unavailable change to off.

Play@ Create a new product

Using ns

Angle Vale FC Auskick Centre

Product details

Product Name”

Description
The item description will appea registration forms where the product has been addec

Product active @

Active products can be added 1o registration forms. Inactive products will not be shown to registrants.

AFL Community Football Club Admin PlayHQ User Guide
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Merchandise (cont)
Upload an Image of the product if you have one (not mandatory), up to 10 images can be uploaded.

P'ay@ Create a new product

Using as

Angle Vale FC Auskick Centre | mages

Best results - square format. Below 5MB. JPEG or PNG format.

You have not uploaded any images.

' Products

-+ upload Image

Select Product Single and add one value for the product.

Create a new product cangs

FC Aushick Cantre

Product variations

Preuse L 1 ype

Amaunt” sKU Avaitability

B tvailable

AFL Community Football Club Admin PlayHQ User Guide
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Merchandise (cont)
Or select Product Variations and add the variations with their value.

P'ﬂy :l’ Create a new product
. Product variations
Angle Vale FC Auskick Centra
Froduct type
Singa  Variations
Category Title™ Options”™
iz ymall % medium = | fangs = i
+ Add Category
] A
small S-1]
mediurn 130
large 3 40

Select Fulfilment Method — Pickup or Delivery — if Delivery is selected it will prompt the customer to add a shipping
address in the registration process.

Angle Vale FC Auskick Centre

Fulfilment

Determine how this product will be fulfilled.

Fulfilment Method

Pickup o

Click the Save button at the top of the Create a new product page.

AFL Community Football Club Admin PlayHQ User Guide
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8. Club Management

Accept Competition Invitation
In the left hand menu click on Competitions, click on the Invitations tab and click on the Accept button.

Competitions

Gompelitisns  Iwitatine®

Competitions

My Competitions

AFL Community Football Club Admin PlayHQ User Guide
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Club Management (cont)

Create Teams
All Teams must be created while Using as the Club level.

In the left hand menu click on Competitions, click on the View button for the Competition, click on the Teams tab
and click on the Add club team button.

2022 Season - 2022

A Addelub ream

=+ hitd 0 gl taem

AFL Community Football Club Admin PlayHQ User Guide
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Club Management - Create Teams (cont)
In the Team Information area as the Age Group, Gender & ID are selected the Team Name will begin to populate

which can also be edited.
In the Home Venue area add the Venue & Ground for the team.

Click on the Add team button in the top right corner.

Create new club team Aol tmam ) Canci

Team Information

i
]

i
z |2
5|3

| Konmste Seniar Men

Homea Yenue

Graund”

T !
QLD - Akuna Oval (Kenmaore] a | Akuna Gval

The Team will be created and you will be taken back to the Teams page with a confirmation message showing the
Team has been created.

Repeat this process to add Teams for all other Clubs with Teams in the Grade.
Team Settings

To make changes to the team settings you can click on the View button.

2022 Season - 2022

4 e clutr taam

©) renmore senice men - o

AFL Community Football Club Admin PlayHQ User Guide
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Club Management (cont)

Allocate Teams to Grades
In the left hand menu click on Competitions, click on the View button for the Competition and click on the Grades
tab.

The Club Team Allocation period is set by the Association.

If it shown as locked Clubs will not be able to Allocate Teams to Grades, you must change the Using as organisation
back to the Association.

2022 Season - 2022

Participant

Sanior Men | JCLL

If it shown as unlocked click on the + sign for the Grade you wish to allocate the team to.

2022 Season - 2022

Senior Men | 4 CiuE TEAM o

Click on the + Allocate a Team button.

m" Carpel 2022 Smmzan 2oz
Phy w 2022 Season | 082~ | & s
t‘m‘meu League oy e G T T A

+ hdid a Gradn

AFL Community Football Club Admin PlayHQ User Guide

s



N

Club Management - Allocate Teams to Grades (cont)
Select the Team and click on the Allocate Team button.

Allocate a Team

Senior Men

Mang ~

ELEC Y | o L

2022 Season

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

Club Management (cont)

Allocate Players to Teams

In order for Players to be selected in Team Lineup they need to be registered to be able to be allocated to the team.
This can be done when selecting a lineup for a match however performing this task will make selecting a lineup a
much quicker process.

In the left hand menu click on Competitions and click on the Competition. In the Teams tab click on the View
button.

2022 Season - 2022

+ pdd club wam

On the Team page, under the Players tab in the Players area click on + Allocate player.

Play@ @ Kenmore Senior Men

Kenmore JAFC Players Registrations

Players

AFL Community Football Club Admin PlayHQ User Guide
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AFL Piay
Club Management - Allocate Players to Teams (cont)

The Allocate Players pop up box will appear that will show a list of the Unallocated players. To Allocate Players to

the Team click the tick box for each Player and click on the Allocate x Players button.

Allocate Players

Kenmare Sanior Men

Gender
T

You will be returned to the Team Players page and the players will appear in the Players list.

Competitions ¥ 2022 Season - 2022 > Kenmors Senlar Men
' (O] .
P'ay‘w Kenmore Senior Men

Kenmore JAFC Players Regislrations

r!‘ Competitions

Players £F EditPlagar Numbers

Braxton Archer Of Jun 2012 Unalloe ate

Tany Saunders D1 Jun 2013 Unaltaeste

4  Allveate playar

If the Players wear the same jumper number in matches for the Team and you wish to allocate them click on Edit
player numbers. Add the numbers in the box provided and click on the Save button in the top right corner.

AFL Community Football Club Admin PlayHQ User Guide

2l |



AFL Play@

N

Club Management - Allocate Players to Teams (cont)
You will be returned to the Team Players page and the player jumper numbers will appear with the players in the

Players list.

ompetitions » 2022 Ssason - 2022 > Kenmore Sanior Mar
' © |
Play@ Kenmore Senior Men
Using g8
Henmore JAFC Playars  Registrations
P
@
Players L T
NO NAME 08 MES PLAYEL
1 Braxton Archer Unallocate
21 Tony Saunders I 2002 Unallocate
+  Allccate player

AFL Community Football Club Admin PlayHQ User Guide
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Club Management (cont)

Allocate Officials to Teams

In order for Coaches, Assistant Coaches & Team Managers to be selected in Team Lineup they need to be registered
to be able to be allocated to the team.

In the left hand menu click on Competitions and click on the Competition. In the Teams tab click on the View -
button for the Team.

2022 Season - 2022

+ pddeluh tam

) renmore senior e saaies e » _ o

On the Team page under the Players tab scroll down to the Team Staff section. For the example below we going to
allocate a Team Manager but same process can be followed to need to be registered to be able to Allocate a Coach
or Assistant Coaches (and other officials in the future) to a Team. Click on Allocate Team Manager.

Provious Players

Tearn Stafl Sanngamest dczez i}
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Club Management - Allocate Officials to Teams (cont)
The Allocate Team Manager pop up box will appear that will show a list of the Unallocated team managers. To

Allocate Team Managers to the Team click the tick box for each Team Manager and click on the Allocate x Team

Managers button.

Allocate Team Manager

Kenmaore Senior Man

Gender From DO8

ER—

You will be returned to the Team page under the Players tab and the team managers will appear in the Team Staff

list.

At this point if you wish give Management Access to any of the Team Staff you can toggle the switch to on (green).
This will enable those Team Staff to create & change lineups as well enter match results & add player statistics.

P‘“Y@ @ Kenmore Senior Men

Frevious Flayers
Mo provious players avaclsbie or this tan
A e Lk
QLD = Akuns Owil {Kenmor |

FOUND
Atura Oval

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play

9. Registration Setup

Club Custom Fields
In the left hand menu click on Competitions. In the My Competitions tab click on the View button

Competitions

My Competitions

Click on the Registration tab and the select Custom Fields tab. Any Custom Fields created at national, state, region
or association levels will be shown and locked. The Club can create any Custom Fields they may require by clicking
on the New button in the My Custom Fields area.

Guemm Fields

My Gustom Fields

AFL Community Football Club Admin PlayHQ User Guide
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Registration Setup - Club Custom Fields (cont)
On the New Custom Field page in the Details section enter the Field Label and select the Type.

If the Type is Dropdown List enter the options in the Dropdown Options. If you need more than two options click on
the Add Option button.

New Customn Field Dale ) o
Details
Field Labal®
| il yesd e T pecaive Dh Club Nowsleter via emailt
Type’
| Crroapeivaen Liet ~ | [ Mendatory
Dropdewn Options
| L]
| o
+ Adit Optlon

In the Display Configuration section select the Roles the Custom Field will appear for, tick the required boxes in the
Settings area and click on the Create button in the top right corner.

ijyl New Custom Field ==

-
L |

Test Club 1
+ hddOpikon
v

Display configuration

d »
Rl
B ropn Team Managors Veluntesrs
Sartings
&, PROFILES & REPONTS [y FORMS
B rorticipant to Glub
B Fortisipont ts Club Toam
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Registration Setup - Club Custom Fields (cont)
You will be returned to the Custom Fields list with a confirmation message.

PlayHQ Test League - Season 2021 - 2021

Inharited

Registration Form
Click on the Registration tab and the select Forms tab. In the Participant to Club area click on the Set up Form

button.

...............
Participant ta Club

L

B4t i Form

AFL Community Football Club Admin PlayHQ User Guide
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Registration Setup - Registration Form (cont)
In the Registration Period section add the Start date & End date for the club to accept participant registrations.

In the Age limit section you will see any age restrictions that have been created.

0 Participant To Club Saun

Registration period

Start data® Stort tima®

3 y .
| ez =1 | 1 || a0 | am - |
End date’ End thmee

| 30062022 E ! | (13 =| 30 | pm - |
| | !

Age limit

™
01401/ 2004 Jhzizog

In the Registration fees section you may see a fee that has been set at the national, state, region or association level
and passed down, these fees cannot be removed or edited.

In the Set Player, Team Manager and Volunteer fee area you can add a Club fee by adding an amount in each of the
Roles. If you have different fees for different age groups and/or genders you can use the Set advanced registration
fees area.

p,ay@ @ Participant To Club

Reglsiration fems

PlayHQ Foe & 5300

1 Fontball Loagun Fos & 50,00

3 100 £ 000 5 000

Add custom lee

Acge mange censar Arvent Desssipisan (Dlsplaged in chackouth
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Registration Setup - Registration Form (cont)
In the Custom Fields section you will see any Custom Fields that have been created all levels.

In the Products section any Products created by the Club can be added.

Pluyf@ @ Participant To Glub s

Custom Fields

Koamone JAFC

£
Aroyou @ memberaf an AFLelub?” TEAM MANKGER.

Wolsld yois like te seeeive the eluls newsletter via emall?”

Products

Hame

In the Overview section add information in Pricing information and Additional information areas.

If the club added Terms and conditions in the My Organisation — Overview — Details section they can be turned on

to be added to registration form.

In the Registration visibility section select either Visible or Hidden. This will determine whether the Club registration
form is visible by the public. The Club may elect to hide the registration form but use the link to the form to send out

to their participants as a way of restricting registrations.

Click on the Save button in the top right hand corner.

Plgyi'- 0 Participant To Club B ..

Baamere JAFC
Overview

Priging infernation

Ary elub pricing information sddad in this section will bo shown en the public theing rogisteation Torm

additional infarmation

Any additional club informaticn atded & this section will e shown on the public facing registration form

Add your terme and eonditions? @

@ Reglstration visibility
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Registration Setup - Registration Form (cont)

The Club registration form will be created, you will be taken back to the Forms page with a confirmation message
that the Club registration form has been created. To make changes to the registration form settings you can click on
the Manage button.

2022 Season - 2022

Forms  Custom Fisids

Participant to Club @

Family Member Discount
Click on the Registration tab and the select Forms tab. Scroll to the bottom of the page and in the Family Member
Discount area click on the Set up Discount button.

Play @ 2022 season - 2022

Kenmane JAFC
Teams  Fammoipants  Registration a

-

Participant to Clubs Tearm

sotup Farm

Family Member Discount

Set up Discount
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Registration Setup - Family Member Discount (cont)
Turn the Status button on, add a percentage amount in the Discount area and click on the Save button in the top

right hand corner.

Family Member Discount

Configura family member discount

The Family Member Discount will be created, you will be taken back to the Registrations page with a confirmation
message that the Family Member Discount is Active. To make changes to the registration form settings you can click

on the Manage button.

2022 Season - 2022

Participant to Club Team

(]

Eat op Fom

Family Member Discount @
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10. Competition Management

Finals Eligibility
To view the Finals Eligibility setting in a Teams and player eligibility click on Competitions, click on the Competition
and click on the View button for the Team.

In the Grade Details section if the Finals Eligibility setting has been added it will show and in the Players section it
show the Players with the number of Games Played.

@ Kenmore Senior Men

Ployors  AeEiEALOnE
Players 2 Bl Bidpar e

Braniee Arehis Lnalipeaty
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Competition Management (cont)

Awards
This feature is in the process of being built.
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AFL Play@

Competition Management (cont)

Player Points
Player Points will be turned on by your Association admin if your Association uses a player points system.

Setting Player Points to Players
If the Association has Player Points turned on for a Club, you can add Player Points to a Player or edit the Player
Points for a Player.

In the left hand menu click on Competitions and click on the View button for the Competition. On the Grades page
click on the More tab and select Player Points.

P“'-’Y@ PlayHQ Test League - Season 2021 - 2021

Earieigh JAFT

Geades  Teams  Parlicipasts  fegistiation Mo =

On the Player points page if the Association has not given the club access to add or edit Player Points the page will
be locked and no additions or changes can be made.

Costanzo : ia v Bk =
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Competition Management - Setting Player Points to Players (cont)
On the Player points page if the Association has given the club access to add or edit Player Points, add the relevant

number of player points for each player in the Player Points column and when completed click on the Update
Changes button in the top right corner. Please note there are filter boxes above the list to assist with locating players

if required.

Plﬂy l:i 1) 'l)l]?-"_le.r poi IT'.tS. - : Undate Changies

Bursesgh JAFG

W comaatitions

Eraxton Archer

Tony Castanzo

Tony costanas i " : 1o i J

Tany Costanze 8 Jar 1ar righ Sariior ¥ | ol

Teny Costanze 4 E : i | 1 |
L |

Tony Castanzo am4 Huriei; | 1

The page will display a confirmation message that the player points have been successfully updated. You can either
add or edit player points or if you have finished click on the Done button in the top right corner.

Player points o @
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Competition Management (cont)

Contracts Module
This feature is in the process of being built.
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AFL Play@

11. Game Day

Create Line-up

Please note club admins who have been given admin access will always have access to Game Day to create Line-
ups. This task can also be done from the association level to confirm final line-ups and provide assistance to Clubs
if required.

In the left hand menu click on Game Day, select the date for the match and click on the Details button for the match.

p'ayw Game Day

Sowth Metro Junior Feotball Leagu ~

TN |

= East Brighton Vampires i
1230FM MURRMUR Murumb=ena L2 Girs - Pt 78
[ urumb=ena U12 Girls 12 Girls Sherren SMUF Girls Divisior

Play ") T al

South Metra Junior Foothall Leags ™ Suma | inollesds

Murrumbeena U12 Girls v East Brighton Vampires U12 Girls Sherren

PERIOD SCORES @ PERIOD SCORES @

BYPERIOD END OF FERIDD BY PERIDR END OF PERIOD
m i = EE o

o ]

o3 o3

Qa o

Eany Saurders
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P'd'v@ .G;'n.e .I;’H:t;ils L ——— T e ml

South Metrs Junied Peotial Lisgu = T

BEST PLAYERS (0/5) @ BEST PLAYERS (0/5) @

SELECT TEAM SELECT TEAM

+ Selert Tram + Eelote Tram

On the Add line-up page to add Players to the Line-up click on the e icon for the Player in the Out area. When you
added Players to the Line-up you are able to edit the jumper number if required. The Next button in the top right
hand corner will not be available until the grade restrictions have been met.

Play® - B

Baurth Mitra Junisr Foofall Laagu =

Players
out Lina-up (4/22)

& amelis Haris | 2 | ProsteFyre a
Fippa Jacobson | 2| isla Lewis e
Grargia Noughton o 4 | Luella Hall e

—
Coemilla Marlow [+] 5 | Eieance Balley -]
{ s
Gar [+]
+
o
Clamentine Pt o
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AFL Play@

Game Day - Create Line-up (cont)
When you have added Players playing the Match, and met the grade restrictions, click on the Next button in the top

right corner.

e Add line-up -

Players

Out Line-up (8/22)

& Amelia Harris | 2 i Phoehe Fyfe °
Fippa Jazobsan | 3 | Isla Lowis e
Iemaring Sitts Q@ [+] wetonm (-]
Slria BcPRrasn (-]
Sophio Nils °
Andie Sh e
P — () (-]
Milla Testow [+] (-]
Poppy Tresise
® az

You will be taken to the Add coaching staff page. The Coach and Assistant Coaches that have been allocated to the
team will show as In by default. Click on the Save Team Selection button in the top right hand corner.

@ Add coaching staff . S T Balaetiae Bach

Ceaching Staft
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Game Day - Create Line-up (cont)
You will be returned to the top of the page with confirmation message and when you scroll to the bottom of the

page the Line-up and Coaching Staff areas will be updated.

Pldy'@ Game Details @

Game

Bouth Mot Junicr Foctial Leagy =

Murrumbeena UI2 Girls vs East Brighton Vampires U12 Girls Sherren

Game Details
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AFL Play@

Game Day (cont)

Edit Line-up

&

On the Game Details page in the Line-up area click on the icon. On the Edit line-up page click on the e icon to

remove players from the Line-up to Out and click on the e icon to add players from Out to the Line-up. Click on
the Save button in the top right hand corner.

P,ayw @ Edit line-up i
SF;IB!I‘N"E Ao Foctbal Leagu
- Playcn-'
Out Line-up (8/22)
Zak: o i4_| Lusells Hal n °
Siwnng MePhorson ! 5 : Eloancs Bailoy o
Sophie Kilusan [: Gesrgin Naughten e
Andie Bherren i:: Camille Marfow e
Ava Stewart ° !;B-I Genewieve Brooks e
ikl o ° i_:si Clementine Fitts e
® gune
Edit Coaching Staff
&

On the Game Details page in the Coaching Staff area click on the icon. On the Edit Coaching Staff page click on

the e icon to remove the coach or assistant coaches from In to Out and click on the 0 icon to add the coach or
assistant coaches from Out to in. Click on the Save button in the top right hand corner.

Py [ -

Coaching Staff

o In (1.4}
) Coach
Loigh Elfioat o

Assistant Coaches
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Add Unallocated Players to Line-up
To add players registered with the club in the current season but not allocated to the team, on the Game Details

page in the Line-up area click on the ¢ icon. On the Edit line-up page click on the +Add a Player button.

GCAHON © S

South Metra Asnier Foctball Leagy ~

Players
Qut Ling-up (8/22)
N, [2] onossarye )
Plppa Jacobion EI lllll Luwis o
]
Zahen Stavers ° [ # ] wuea ran o
Sinnns MePhors !T_! Eleanor Bailey e
phie Nl |T| Coergis Houghtas °
Andie Sherres |T| Camilio Mariow e
Ava Stewart E Gonevieve Brooks e
Milla Teelow |_is__i Ciementine Pitts e

©00

Boppy Trocise
+ i & Plager

On the Add a Player page select the Competition Players button, type in all or part of the player’s Last Name and

click on the Search button. Click on the 0 icon for the Player you wish to add and click on the Done button in the
bottom right hand corner.

Add a Player
East Brighton Yampires U112 Girls Sharran

Qrganisation” First Namg Last Name”

East Brighton Vampires J

1 Result

Madelaine de Fina-Mash
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Add Unallocated Players to Line-up (cont)

You will be returned to the Edit line-up page and the Player will be in the Line-up. You can add the player’s jumper
number and click on the Save button in the top right hand corner.

Play@ @ Edit line-up e
i GpE——
Players
Out Line-up [8/22)
7 Pippn lace F-| alie Lowie -°
Zahen Stovene o |_.| Eualla Hal ,o
B HcPh [l °
Bephie Nl °
e Sher °
Ave Stewart ° E’ Generlewr Broaks °
Milla Tezhow ° |_is_ Chmantine Pitts °
Pappy Tresize o Madeleine de Fina-Mash* e
Millie W
+ ho
__

You will be returned to the Game Details page and the Player will be in the Line-up. Click on the Done button in the
top right hand corner.

East Brightnn Vampires Junisr Faa * Game

v
LINE-UP (3/22} &
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Game Permits
Please note to able to use the Game Permit feature to permit players between different Associations there must

be a Permit Agreement in place in the system.

Game Permits must not be used to permit a player into a team where the Grade settings have Player Points
turned on — a Season Permit must be used to enable the Association Admin to allocate the Player with the
relevant Player Point value.

To add players registered with another club in the current season on a Game Permit, on the Game Details page in

the Line-up area click on the € icon. On the Edit line-up page click on the + Add a Player button.

UM © U

Bt firsghicn ¥ampires Junior Fac

Players

Out Line-up (222}
Amnalia Harrs | 2 | Phoube Fyla °
7 Pippn -°
Zahen Stavar o o
4 MePk °
Sophic Hil i- ';_. °
ndie 5h |E' Camille Marlow -°
Ava Stewart ° 22 | Geneview Brooks °
Milia Teziow e iis, Chmantine Pitts °
Poppy Tresise e Mad de Fina-Nash °
Millie Walkes
Sl
__
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AFL Play@

Game Permits (cont)
On the Add a Player page select the Game Permit button, type in the Organisation (player’s registered club name),

type in all or part of the player’s Last Name and click on the Search button. Click on the a icon for the Player you
wish to add and click on the Done button in the bottom right hand corner.

Add a Player

East Brighton Vampires UI2 Girls Sherren

Drganisation”

| Murrumbeena Junior Foa

T Rasult

Ingsics Allien

You will be returned to the Edit line-up page and the Player will be in the Line-up with a ® icon. You can add the

player’s jumper number and click on the Save button in the top right hand corner.

Edit line-u
Play © #
‘South Metro Junior Football Leagu ™
Players
Out Lina-up (10/22)
Amelia Horris ! 2 | Phoste ryfe °
Bl |
Fipps Jatobzon E] 1314 Lawis °
1
23 Zohes Stevens Q@ [:] wetsnm (-]
Sienna Mehorson | 5| Ewaror aainy °
Sophio Nitsson | = | Gaorgla Naughton o
Andfie Sherren [ ] comina martow (-]
A Staws o | 23 | Canuviens Brasks °
Mikla Tuslow ° o
Poppy Tresise o Madeleine de Fina-Mash® °
Mitlic Walier lessiza Allica °
i
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Game Permits (cont)

You will be returned to the Game Details page and the Player will be in the Line-up. Click on the Done button in the
top right hand corner.

Play@ Game Del.auls e et B Yo 2 Gl e

‘South Metro Junice Foatball Leagu = Garme
LINE-UP (10/22) &
SELECT TEAM

i Phoabe Fyle
=+ Delect Toemn

1543 Luwis

Add Unallocated Coach to Coaching Staff
To add a coach registered with the club in the current season but not allocated to the team, on the Game Details

page in the Coaching Staff area click on the ¢ icon. On the Edit coaching staff page you must firstly remove the
Coach from the In area and then click on the + Add Coach button.

Play ) [ e

Coaching Staff

In (34}

° Loach
Laigh Flfiont o

Assistant Cosches
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Add Unallocated Coach to Coaching Staff (cont)

Play@

On the Add a Coach page click on the 0 icon for the Coach you wish to add and click on the Done button in the

bottom right hand corner.

Add a Coach

East Brighton Vampires U2 Girls Sherren

Organisation*

East Brighton Vampires J

11 Regults

First Nama

You will be returned to the Edit Coaching staff page and the Coach will be in the In area. Click on the Save button in

the top right hand corner.

Sourth Mietro Junior Focshall Leagu

Coaching Staff

Leigh ElEon

GUAHON © ' ovnestt

o0

I {174}

Coach

Fater Day

Azsistant Coaches
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AFL Play@

Add Unallocated Coach to Coaching Staff (cont)
You will be returned to the Game Details page and the Coach will be in the Line-up. Click on the Done button in the
top right hand corner.

Bowth Mot Junior Foothall Leagas = Game

¥

W carmaoay

TOTAL

COACHING STAFF (14 &

Add Unallocated Assistant Coaches to Coaching Staff
To add assistant coaches registered with the club in the current season but not allocated to the team, on the Game

Details page in the Coaching Staff area click on the 2 icon. On the Edit coaching staff page click on the + Add
Assistant Coach button.
phy@ @ Edit coaching staff -
Ceaching Stall
2HE In {1/4)
Lirigh Etliatt ° Coach
Harrisan Andronaca e Pater Day I

AFL Community Football Club Admin PlayHQ User Guide

IssHl



AFL Play@

N

Add Unallocated Assistant Coach to Coaching Staff (cont)
On the Add an Assistant Coach page click on the 0 icon for the Assistant Coach you wish to add and click on the
Done button in the bottom right hand corner.

Add an Assistant Coach

East Brighton Vampires U12 Girls Sherren

Organisation®

East Brighton Vampires J

10 Resulty

You will be returned to the Edit Coaching staff page and the Assistant Coach will be in the In area. Click on the Save
button in the top right hand corner.

Play ) - R -

‘Soarth Matro Jenier Focaal Leagy

Coaching Staff

Out In(2/4)

Loigh Eilintt o
L+]

Harrizan Andronaca

Assistont Goaches

Michael Hendricks : ]

+ fcld Assistant Coach
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Add Unallocated Assistant Coach to Coaching Staff (cont)
You will be returned to the Game Details page and the Assistant Coach will be in the Line-up. Click on the Done

button in the top right hand corner.

Pfdy@ Game Detalls Morsumsoua U1 i 4 SastBhtan Varies U2 Gids Star “I

FOUIh WIS i FooEan Leagi

15 Gomitls Mariow

COACHING STAFF (24} &

© et Doy

0 Mkl Banaricks
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Game Day (cont)

Game Sheet

Play@

To download and print the Game Sheet, on the Game Details page click on the Download Game Sheet link.

Play@

Test Footuall League (TFL)

Game Details

Kenmeore Senior Men

- | Labrador Senior Men

A link to the downloaded file will appear in the bottom left corner, click on the link to view, print and save if

required.

Play@

Test Fostbal Leagus (TPL}
L

W came o

r

Tany Saendecs

Game Details

Kenmare Senior Man -| - | = ‘

PERIOD SCORES @

Y PERKID EWD OF FERIOD

LINE-UP

PERIOD S5CORES @

BY PERICD END OF PERIDD

LINE-UR
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Game Day (cont)

Add Match Results & Player Statistics

Play@

In the left hand menu click on Game Day and select the date for the matches. There are multiple options for adding

Match Results depending on the regulations of your Association.

The final score can be entered on the Game Day page and the score can be entered with total points only or by

adding goals & behinds.

Game Day

Play

. e
Test Foothall League (TFLY

[ mm TR i
[ 2a5m  KEWWAKENM  Kenwors Senior Men _||_]E_ |L=_ |_=J1J
[ easem  BunLieum Surleigh Seniar Men |
[ zasem ABR/LADR Labradar Senior Men

Save hangos

Gaoloundra Senior Men PR @

Calamvale Senior Men

Whichever option you choose when the final score has been entered click on the Save changes button in the top

right corner.

The page will update with a confirmation message and a result for each match will be added.

Pluyf@

Test Foctnt Luague (TFL}

Kenmate Senior Man
Burlnigh Senior Man

Labrader Senicr Men

T0Z02F o

Cosmern Sanior bian : , @
Calcundra Sanior Man o @
Calamvale Senior Men @

At this point the Score areas will be locked and further changes cannot be made on this page. If you wish to edit the

scores click on the Details button for the match.
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Game Day - Add Match Results & Player Statistics (cont)

To add the full match results including quarter scores and the player statistics, on the Game Day page click on the
Details button for a match.

P‘dy@ Game Day

Games

Bt Metro Junioe Footall Leagu

27082021 5
|

™ i East Brighton Yampires
| 30PN VRRMURE. Murrumbesna N2 Girls > .
= U2 Girls Sharren F 3iflE Divigio

On the Game Details page for the Match add the final score at the top and add the Period Scores.

Doy > Giama O

Phy@ Game Details Ry

Soush Metmo Junir Foottall Leagy Gana

Sat ovarida result

Murrumbeana U12 Girls 5 East Brighton Vampires UI2 Girls Sherren

PERIOD SCORES & PERIOD SCORES ©

BY RERID EWD OF PERIOD BY PERIOD END OF PERIOE

@ T a @ 5 & e
Q2 H M LES 1 a u
@ a = ol

o ] o 3 1 2
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Game Day - Add Match Results & Player Statistics (cont)
Select the Best Players by clicking in each slot and a drop down list of the players selected in the line-up will appear.

Please Best Player 1 is the best, Best Player 2 is the 2™ best, etc.

P,ﬂy' Game Details Update Changes | Cance

Game

South Wetrn Junior Foothall Leagu

BEST PLAYERS (U/8) @ BEST PLAYERS (1/6) @

ks

If required in the Line-up had the player statistics — YEL means yellow cards, RED means Red cards, G means goals
and B means behinds. Click on the Update Changes button in the top right hand corner.

" Upcare Changns
Game Details L =

Gamn

LIME-LP 10 -

ToTAL
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Game Day - Add Match Results & Player Statistics (cont)
The page will update with a confirmation message.

2 same is finatised

Murrumbeena U2 Girls

PERICD SCORES @

BY FERIID END-OF PERIOD

T -

v

East Brighton Vampires U12 Girls Sherren

PERIOD SCORES @

B PEROD END OF PERIOD

m 9 @ @

If you have made a mistake or wish to further details click on the Edit Result button, make the changes and click on

the Update Changes button in the top right corner.

When you have finished adding all the details for the Match click on the Done button in the top right corner and you

will be taken back to the Game Day page.

Game Day

PIuyf@

South Metro Juior Foutbe Leagy

-

1 L 8 N2 Gird,
O M MURRTMUR Murumbeena NI2EINs- o (1o || ag |09 g b

2TNY201

East Brighton Vampires
U2 Girls Sherren
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Game Day (cont)

LiveScore

Play@

To login and access Electronic Scoring go to https://afl.score.playhg.com/auth/login and enter the username &

password you have registered.

Play@

Log in with your PlayH( account

Email*

tony.saunders@afl.com.au

Password*

You will land on the New Scoring Session page.

New Scoring Session

Session Detall

Verus

SEest & AU LT BT

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

Game Day - LiveScore (cont)
Click on the ° icon to select the Venue for the match you wish to score is being played. Start typing the name of

the Venue in the search bar and click on the o icon when the venue appears.

You will be returned to the New Scoring Session page. Click on the o icon to select the Day for the match you wish
to score is being played.

New Scoring Session

Sesslon Detail ear B
Weriile &

L0~ Gl=nlagan Park iimboamiba)

Select the Day of the match and click on the Add button.
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Game Day - LiveScore (cont)
You will be returned to the New Scoring Session page. Click on the 9 icon to create a PIN for the session.

New Scoring Session

Session Detail

Veniss

QLO - Blznkegen Pack [Simboxroas|
Days

Sundsy

Create a FIN 1o stoire iis sess

Add a New PIN in the area provided, add Confirm PIN in the area provided and click on the Add button.

AFL Community Football Club Admin PlayHQ User Guide
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Game Day - LiveScore (cont)
You will be returned to the New Scoring Session page. Click on the Start Session button.

New Scoring Session

Sesslon Detall

Wenun

Days

You will be taken to the Home page which will shows matches at Venue for that day.

Home No.10val

LD~ Blanlogas Park | Jimbe orda)
Upeeening Carplatad

@ Jimbaceha UTs Boys o 0 D
@ Burleigh L4 Bays oo 0

PlayH) Teat Lesgun
Teistra Uk Boys
2:00 - T-0OAM
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AFL Piay
Game Day - LiveScore (cont)

Click on the Match and you will taken to the Electronic Scoring page. The Teams will show with the Players that

have been selected in the Line-up.

@D Jimboomba U1L Boys o0 0 @ BurleighUt4 Boys 00 0
& 0 TeamFouls £ 0 TeamFouis
Lins-Lp Linadlps
O conconncrs 0 0 0 0
@ Tery Castanza (1] 4] 1] (1]
@ Teny Samnders 0 0 0 0
Ceashing Stalf
Casching Stail
-+ nad

To make changes click on the Edit button below the Line-up list.

Bed Playars

@ Burleigh U4 Boys

To remove Players from the Line-up list click on the e icon and to add Players from the Roster list click on the °
icon. When you are finished click on Done ion the top right corner.

d Playars

@ Burleigh U4 Boys

1
| Braxtan Archer

| Tary Costanzo
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AFL Play@

Game Day - LiveScore (cont)
You will be taken back to the Electronic Scoring page. The Teams will show with the updated Players that have been
selected in the Line-up.

@D Jimboomba Ul4 Boys o 0 0 @D Burleigh 14 Boys 00 0
& 0 TeamFouls &F 0 TeamFous
Linep ’ L Line-tp
o+ add @ Braston Archer o o 0 i}
@ Tany Eastanza a 0 0 a
Coaching Staff
Coaching Staft

To start Electronic Scoring click on the Start button in the top right corner and name of button will change to Pause.
If the match is being played with time on to stop the clock click on the Pause button. If the clock has began counting

and you need to make a change click on the il icon and edit page will pop up for you to make changes.

To add actions to a Player click on the Player and then click on 0 for a goal or click on 0 for a behind or click on

“ then select Yellow or Red — the process can also be done the opposite way i.e. click the action and then click
the Player. This will add the actions to the Players and if it a score it will be added to the Team total. If you make an

error with either a Team or a Player action click on the ° icon and it will be removed.

To end the quarter click on the ﬂ icon in the top left corner and select End Period. To start the next quarter click on
the Start button in the top right corner.

AFL Community Football Club Admin PlayHQ User Guide
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Game Day - LiveScore (cont)

To end the match first you need to end the final quarter, then click on the &, icon and select End Game and the

Confirm Result page will pop up.

@ Jimboomba U4 Boys

@ BurleighUta Boys

Jimboomba Uk Beys and Burfeigh Ut Beys drew

Click on Submit in the top right corner and the PIN pop up box will appear.
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AFL Play
Game Day - LiveScore (cont)

Add the PIN you created and click on the Confirm button, you will be returned to the Home page which will show
the Match in the Completed tab.

Home
No.10val
LD - Glenlogan Park | Jimboomita) -
| Upcomng Completed
......... 2 un 2021 =
Completad i @ AR o 4 2 26
Punlistrg W
@ Burieigh U1 Boys 4 2 26
PlayHD Tent Leagen
Court Telstra Ul Soys
9:00 - 10068 -
Na.Z Dval »
(Gamres |z upcated tocay o
A

Before closing the page click on the End Session button in the top left corner and the End Session pop up will
appear.

End Session
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Game Day - LiveScore (cont)
Click on the End Session button and the Authenticate pop up will appear.

Authenticate

| oty aauneal cem i

Click on the End Session button and you will be returned to the New Scoring Session page.
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12. Access / View Fixtures, Ladders & Results

Go to https://www.playhg.com/afl and search the Competition.

Discover AFL clubs and associations

Associations D Clubs

Click on the Competition.

Play@ Q, Search

1result for tfl

Sport
Test Football League (TFL)
AFL

[[] Basketball @
Association

D Cricket
[] Netball

Organisation
Associations

Clubs

AFL Community Football Club Admin PlayHQ User Guide
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Access / View Fixtures, Ladders & Results (cont)

Click on the Select button for the Competition you want to view.

@ Test Football League (TFL)

AFL

Fixtures & Ladders Register

o Select a Season 2 SelectaGrade

2021Season

2021 01Mar 2021 — 30 Sep 2021 ACTIVE
2022 Season

2022 01Apr 2022 — 30 Sep 2022 UPCOMING

Click on the Select button for the Grade you want view.

@ Test Football League (TFL)

AFL

Fixtures & Ladders Register

o Select a Grade

2022 Season
All days All genders All age groups Reset
UPCOMING

90927
LULL

GRADE DAY GENDER AGE GROUP

Senior Men Sunday Men Senior Select =

AFL Community Football Club Admin PlayHQ User Guide
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Access / View Fixtures, Ladders & Results (cont)

The default will be to show Fixture.

@ Test Football League (TFL)

AFL

Fixtures & Ladders Register

' Senior MenA

ROUND o 2 3 L&

Round 1

Catrirdavy N7 Anril 2007
sgaturday, UL April LU

Kenmore Senior Men

Coomera Senior Men

Burleigh Senior Men

®© 6 0 o0

Caloundra Senior Men

102

FINAL

UPCOMING

4 1B FR1 PF GF

© o02:15PM

QLD - Akuna Oval >
9 (Kenmore)/KENM
View Map

© o02:5PM

OLD - Bill Godfrey Oval >
@ (Burleigh)/BURL
View Map

AFL Community Football Club Admin PlayHQ User Guide
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Access / View Fixtures, Ladders & Results (cont)

To view match details click on the ? icon for the Match to view the match details.

@ Test Football League (TFL)

Fixtures & Ladders Register

<Senior Men A FINAL
Kenmore Senior Men @ 1 0 2 @ Coomera Senior Men
15.12 5.6
R o N 7 QLD - Akuna Oval (Kenmore)/Akuna Oval
U 02:15 PM, batullﬁa'y 02 .':\pl' 2022 0 View Map <!> 2022 Season, 2022
END OF PERIOD 0l 02 03 04
@ Kenmore Senior Men ;8_ 1'8 88 IDZ

@ Coomera Senior Men

LINE-UP LINE-UP

B FPLAYERS G B PTS # PLAYERS £} B PTS
1 Braxton Archer 8 0 48 No playersa ine

- n
21 Tony Saunders 2 0 2 B ¢ 0o 0
TOTAL 10 0 BO

AFL Community Football Club Admin PlayHQ User Guide
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Access / View Fixtures, Ladders & Results (cont)
To view the ladder click on the Ladder button.

@ Test Football League (TFL)
ar

Fixtures & Ladders Register

'S Senior Men A

# TEAM

1 Kenmore Senior Men
2 Coomera Senior Men
3 Burleigh Senior Men
4  Calamvale Senior Men
5 Caloundra Senior Men

6 Labrador Senior Men

283.33

35.29

0.00

0.00

0.00

0.00

(B Show advanced ladder

AFL Community Football Club Admin PlayHQ User Guide
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Access / View Fixtures, Ladders & Results (cont)
To view the full ladder click on the Show advanced ladder button.

@ Test Football League (TFL)

Fixtures & Ladders Register

'%) SeniorMenA

# TEAM P
1 Kenmore Senior Men 1
2 Coomera Senior Men 1
3 Burleigh Senior Men 0
4 Calamvale Senior Men 0
5 Caloundra Senior Men 0
6 Labrador Senior Men 0

PTS

4 283.33
0 3529
0 000
0 000
0 000
0 000

-

102

36

A FORF DISQ ADJ

38 0 0 0

102 0 0 0

() Show advanced ladder

AFL Community Football Club Admin PlayHQ User Guide
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S
13. Participant Registration

There are multiple options for Participants to find the club registration form and begin to register.

Option 1 is to go to https://play.afl/ and use the locator to find the Club they wish to register with and the link to
register with the Club.

Option 2 is go to https://www.playhg.com/afl and the search function to find the Club they wish to register with and
the link to register with the Club.

Option 3 is for the Club to provide the Participant with the unique URL for the club registration form.
For the example below we have used option 3 above to get to the club registration form.

Click on the Get started button.

Pluy@ Q, Search I Login I

@ Burleigh JAFC

Register to Burleigh JAFC as a:

@2 Player, Team Manager or Volunteer

Season information

PlayHO Test League - Season 2021, 2021
PlayHQ Test League

10 Apr2021-25 Sep 2021

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

N

Participant Registration (cont)
If the Participant already has a PlayHQ account they can click on the Log in button or if they do not have an account
they click on the Create an account button.

@ Burleigh JAFC

AFL

Please log in with your PlayH) account

Email*

tony.saunders@afi.com.au ‘

Password* | don't have an account yet

......... o ‘ _

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@
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Participant Registration (cont)
When they click on the Create an account button an information pop up will appear, click on the Continue button.

Please create a PlayHQ account with your
details, even if registering a child

You can then re

AFL Community Football Club Admin PlayHQ User Guide
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Play'“"
Participant Registration (cont)

On the Sign up to PlayHQ page they need to complete all of the mandatory fields and click on the Sign up button.
They will receive a confirmation email which will contain a link for them to return to the login page and click on the
Log in button.

Signup to Pluy@

Please create a PlayHQ account with your
details, even if registering a child

You can then regi

Your first name* Your last name*

1]
]
o
T
[*1]

]

m
1]
5]

Your email®

tony.saunders(@afl. com.au

Your mobile number*

=l ~ e.g. 0412 345 678

Set a password*

wraranann Lo

Password must meet the following requirements:

o At least 1uppercase letter
e Atleast 1 number
° At least 1 special character (excluding + or=|

° Ee at least & characters

By clicking Sign up, you agree to our Privacy Policy and

Terms of Use.

signup

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration (cont)
The first page of the registration form is the Choose User page where the Participant chooses who they would like to

register. They can register themself, a dependant already in the list or a new dependant. Click on the Continue
button.

Plﬂy@ Q, search A" Anthony

@ Burleigh JAFC

AFL

% PlayHOQ Test League - Season 2021, 2021, PlayH() Test League

Choose Role Participant Details Fees Payment & Summary

Please choose who you would like to register

| am registering myself

O Anthony Saunders

| am registering someone else

(Participant will be linked to my account)
") Register new family member or O Rebeca Saunders O Jodie Saunders
dependant

Back

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play

Participant Registration (cont)

The next page of the registration form is the Choose Role page where the Participant chooses what type they would
like to register as. Click on the Continue button.

Please note the Coach role will not be available and all Coaches and Assistant Coaches must register through the
coachl.afl platform.

Plﬂyl Q, Search A" Anthony ~

@ Burleigh JAFC
AFL

&/ PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User Choose Role Participant Details Fees Payment & Summary

Registerasa:

P Player

,PEEI Team Manager

& Volunteer O

Continue —

Back

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

.
Participant Registration (cont)

The next page of the registration form is the Participant Details page where the Participant must complete all of the
mandatory fields. Click on the Save and Continue button at the bottom of the page.

Plﬂy' Q, Search ‘A7 Anthony ~

@ Burleigh JAFC
AL

& PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User Eh?:i fzs}me Participant Details Fees Payment & Summary
ay

Participant Details
First name* Last name™

Please enter Please enter
Preferred name Gender*

Please enter Please select
Date of birth* Country of birth*

DD MM Yy Australia b

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration (cont)
At this point the PlayHQ platform will run its Profile Matching process.

For next steps if a profile match is found please refer to the Participant Registration — Profile Matching section in
this guide.

For next steps if a profile match is found and the Participant is trying to register to a different club than the last club
they were registered with please refer to the Participant Registration — Profile Matching and Participant
Registration — Request Transfer sections in this guide.

If no profile match is found the Participant will move to the Fees page of the registration form. A summary of the
fees payable will be shown as well as the checkbox to receive offers which is optional and the checkbox for the terms
and conditions which is mandatory. Click on the Continue button.

@ Burleigh JAFC

%7 PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User Participant Details Payment & Summary

Fees
DESCRIPTION PRICE
PlayHQ Fee @ AS3.00

iation Player Registration Fee

et League

Club Player Registration Fee

Burleigh JAFC

Sub-Totzl A$353.00

By registering you may receive communications from Burleigh JAFC, PlayH0 Test League and
go

governing bodies regarding your participation,

[] lagree to receive offers from the program/competition organisers and from the AFL,
AFL clubs, affiliates and partners, my local league and club and other third parties in
accordance with the AFL Privacy Policy-

[ By ticking this box, |acknowledge | have read the terms and conditions, understand
and agree to abide by the governing bodies’ rules, and competition by-laws.

Back

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration (cont)

The last page of the registration form is the Payment & Summary page where the Participant must complete all of
the credit card details and mandatory fields.

If the Participant has been given a PlayHQ voucher the voucher code can be applied in the Vouchers area.

If the Participant has a government voucher and function has been turned on they can click on | have a government

voucher and apply the voucher code.

Click on the Confirm purchase button at the bottom of the page.

@ Burleigh JAFC

% PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User . h?:::ei'?if Participant Details Fees
Payment Order summary
i § Description Oty. Tots
Credit/Debit Card bt :
B th oAl ot vt S et FlayHO Fee 453.00
Card number* s : z ;
fxﬁs_?t:f?.o:rfl;afer Registration Fee AS$100.00
TP IR V] 3yH0 Test League
Club Player Registration Fee ASI50.00
Card Expiry® cve' @ Burleigh JAFC A
= Total AS353.00
Vouchers
Billing Address
Enter a voucher code App
Address*
e.g.Apt B, 100 Smith S
| have a government voucher
Suburb*
State* Postcode*
Please Select Please type

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@
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Participant Registration (cont)
When the registration is completed the successful registration page will appear and the Participant will also be sent

a confirmation email and invoice email.

This page will also give the Participant the option to Go to My Account to view their profile or Register another

participant.

@ Burleigh JAFC
st

Thanks, you have successfully registered Test!

SIS NOW reqQisierea as a piayer to:

& Burleigh JAFC

PlayHD Test League - Season 2021, 2021
PlayHQ Test League

Discount available for family members.®

Register another participant

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

Participant Registration (cont)

Profile Matching

When a Participant registers, a check will occur that will find any other PlayHQ profile that has matching First Name,
Last Name, Date of Birth, Gender plus one of Postcode, Mobile Phone Number or Organisation of Registration. If
any profiles return as a match, they will be shown on a new registration step called ‘Claim Profiles’.

A check will also occur to find a profile for a participant that has been loaded into PlayHQ from another competition
software provider, these would be called ‘Orphaned’ profiles. In this instance when one of these profiles is claimed
all the participant’s previous history would be added to the participant’s profile.

Matching profiles will fall in to one of three categories:

e Profiles that don’t require verification
e Profiles that require verification
e Profiles that can’t be claimed and merged

All profiles that don’t require verification can automatically be claimed and merged by the Participant.

When the registrant clicks the ‘Verify Profile’ button for any profile in the second category, an email with a
verification code will be sent to the email address attached to that profile. The Participant must enter the
verification code in order to claim the profile initiate a merge for that profile.

All profiles that fall into the third category require the Participant to contact support in order to proceed with their
merge.

Matching profiles must be claimed and merged by a Participant before they are able to continue on with the
registration process.

When the Participant has completed the Choose User, Choose Role and Participant Details section of the
registration form the Profile Matching process will begin.

AFL Community Football Club Admin PlayHQ User Guide
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Play@

Participant Registration - Profile Matching (cont)

Profiles that don’t require verification
The example below the participant is trying register as new participant using the same email address. The participant

would click on the Claim Profile button.

@ Burleigh JAFC

& PlayHQ Test League - Season 2021, 2021, PlayHQ Test League

Choose User Ch‘(:;:feﬁoie Participant Details Claim Profiles Fees Payment & Summary
el

Claim Profiles

at match the

duplicate pro

Profiles found with the same email address @

& Anthony Saunders

aksaunders@iprimus.com.au Claim Profile

Last registration

Player, 2021, Aspley JAFC

The profile would change to claimed and the Participant would be able to proceed with the registration.

@ Burleigh JAFC
AFL

& PlayHQ Test League - Season 2021, 2021, PlayH( Test League

Choose User Chf';:feﬁnie Participant Details Claim Profiles Fees Payment & Summary

Claim Profiles

PlayHO ha,

Profiles found with the same email address @

& Anthony Saunders

s BN aksaunders@iprimus.com.au Claimed (£

Player, 2021, Aspley JAFC

Participant Registration - Profile Matching (cont)
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Play@

Participant Registration (cont)

Profiles that require verification
The example below the participant is trying register as new participant using a different email address. The

participant would click on the Verify Email button.

% PlayH0 Test League - Season 2027, 2021, PlayH0 Test League

!:I"_’ffcr?lc"c Participant Detalls Claim Profiles Fees Payment & Summary

ad T gaflbj.com Verity Email

An email is sent with a verification code which needs to be entered and click on the Claim Profile button.

% PlayH( Test League - Season 2021, 2021, PlayH( Test League

Participant Details Claim Profiles Fees Payment & Summary

Choose User

Claim Profiles

Profiles found with unveritied email address @

& Anthony Saunders
1. e @aflj.com

._':.-I'selr;h JAFC

1 we have sent to ad*=****~*~**2afib].com

Please enter the verlfication cod

Verification Code"

Re-send Code

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration - Profile Matching (cont)

Play@

The profile would change to claimed and the Participant would be able to proceed with the registration.

@ Burleigh JAFC
AFL

% PlayHQ Test League - Season 2021, 2021, PlayH( Test League

Choose User Ch?;:fezo!e Participant Details Claim Profiles Fees Payment & Summary
¢l

Claim Profiles

Profiles found with the same email address

& Anthony Saunders

ast registration:

Player, 2021, Burleigh JAFC

ch the details you have provided for the regi

e profile is claimed and merged with the profileyou a

nt. You will

tering parti

tony.saunders@afl.com.au Claimed {4

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration (cont)

Profiles that can’t be claimed and merged

Play@

The example below the participant is trying register as new participant using a different email address but they do

not have access to the old email address. The participant would click on the Contact Support button to receive

assistance from PlayHQ Support.

@ Burleigh JAFC
AFL

% PlayH0Q Test League - Season 2021, 2021, PlayHQ Test League

C“‘.};fej"'g Participant Details Claim Profiles Fees
(Flayer)

Choose User

Claim Profiles

Profiles found with unverified email address @

& Anthony Saunders

to ****@afl.com.au

Player, 2021, Burleigh JAFC

If you need assistance to claim these profiles, please contact support

Contact Support [

Back

Payment & Summary

Verify Email

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play

Participant Registration (cont)

New Registrations

If New Player Approval has been turned for Clubs by the Association, when a new participant registers they appear
as Pending in the Participants list.

In the left hand menu select Competition Management, click on the Competition, click on the Season and select the
Participants tab. Any new participants will have a Pending tab.

Video League | =om - | B vl

Click on the View button for the pending participant.

. Participants > Michasl ders
P'“.V@ Michael Saunders

Video League Registration History ncidents & Suspensions Membership

Player Video League, 2021
Parding

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration - New Registrations (cont)

Open the Pending registration by clicking on the ™ icon.

Registration History Ineidants & Susy Membership

Player Video League, 2021
Pording
06 Jul 1963
Male
m Flelds
& EoIT

Gold Coast SUNS

Approve Playe Cancel Registration

If you are not able to confirm the participant’s details click on the Cancel Registration button.

Pluy@ Michael Saunders

e - RegistrationHistory  Incidents & Suspensions  Membarship

v
Playsy Video League, 2021 About
~
g

T
06 Jul 18963 Michasl Saunder
Mabs Do

05 JUL 196
cemar PTETERRED NANE
o
# Make

Geld Coast SUNS

sustralia
o

& MORET T,
COOMBABAH 4216, QLT
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AFL Play@

N

Participant Registration - New Registrations (cont)
The Cancel Registration pop-up will appear, add a Reason and click on the Cancel Registration button.

Cancel Registration

Reasin’

Rofund

If you are able to confirm the participant’s details click on the Approve Player button.

Participants = Michael Saunders

P'ﬂy@ Michael Saunders

Using ¢
Video League . Registration History Ineidents & Suspensions Mambearship

Player Video League, 2021
Redisterad 14 2021 Wide lub Cat -~
Ponding
F tion D
06 Jul 1963
Male
Custom Fields
£ eoi

AFL TEAM SUPPORTEL
Gold Coast SUNS

Cancel Registration

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration - New Registrations (cont)

The Approve Player pop-up will appear, click on the Yes, Approve Player button.

Approve Player

B you wish t npprave this player?

The page will be updated with a confirmation message and the status of the registration will change to Approved.

Video League

Play "

Participants > Mickasl Saundars

Michael Saunders

Registration History incidents & Suspensions Membership

Player

Registration Detalls
06 Jul 1863

SENDER

Male

Custorn Fields

Gold Coast SUNS

Approved 14 Jul 2021

Video League, 2021
Wi Club Cat -~

& Eoim

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play

Participant Registration (cont)

View Participants in Club
To view participants in a club there is two options.

Option 1 enables the association admin to view all participants that have been registered in the Club across all
Competitions and all Seasons. In the left hand menu select Participants.

Participants

Pluy@

Aspley JAFC

L

To search for a Participant enter part of a First Name and/or part of a Last Name and/or part of an Email and/or part
of a Mobile Number. Click on the Search button and results will appear.

Participants

Anthony Saunders @

Option 2 enables the association admin to view all participants that have registered in a Competition in a Season. In
the left hand menu select Competitions, click on the Competition, click on the Participants tab and list of
Participants will appear.

2022 Season - 2022

Farticipants

B

aniheny saundars

Febeca saunders

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration (cont)

View Participant Details

On the Participants list page click on the View button for the Participant.

Braxton Archer
egistration Histery  Incidents & Suspemaian

Player

Aboul

On the right hand side of the page is all of the information relating to the Participant including the following sections

— About, Additional Details, Disability Details, Parent/Guardian & Emergency Contact.

Under the Registration History tab is a full list of the participant’s registration history across all Associations.

Under the Incidents & Suspensions tab is a full list of the participant’s incidents & suspensions history across all

Associations.

Under the Membership tab is a full list of the participant’s fees membership fess history across all levels of the

platform.

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

.
Participant Registration (cont)

Participant Portal
The PlayHQ system has been designed to be user friendly for all Participants and to encourage them to manage their

own information and view information relating to their registrations and the teams they have allocated to.

To access the Participant Portal go to https://www.playhg.com/ and click on the Log in button in top right corner.

Register to participate or view fixtures,

ladders and results on PlayHQ.

‘ Q Find a club or association

When you have logged in the name of your account will appear in top right corner, click on the name of the account

and select My Account.

Pluy@

A My Account

«] Logout

Register to participate or view fix
ladders and results on PlayHQ.

‘ Q Find a club or association

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

N

Participant Registration - Participant Portal (cont)
You will land on the account holder’s page and you can select either of the My Teams, Profile, Registration History

or Memberships tabs to view that information.

You can also view a dependant’s page by clicking on the Change user link and selecting the dependant you wish to

view.

Under the My Teams tab will be a list of the Teams that the Participant has been allocated to.

Plﬂy@ Q, Search

Example Manager

Change user =

My Teams Profile Registration History
AFL ~

East Brighton Vampires U12 Girls

Sherren
SMJFL U12 Girls Division 1- 2021

When you click on one of the Teams you will be taken to the information page for that Team only which will show all
of the team’s fixtures & results and the ladder for the grade the team is in.

East Brighton Vampires U12 Girls Sherren | EastBrighton Vampires U12 Girls Sherren

Fixtura  |.adoer

SPFL U2 GIRLS DANSHN |

©) =0t Brigtton Vompires 12 Gira Snesren

4 BeaumansU1Z Giris Sharks

6 Hordislon Braeskde LI2 Girls Aed

@ Frahan UIZ Diris Laoghien

@ East Brightan Vampiras 112 Dirks Sharan
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Participant Registration - Participant Portal (cont)

If you click on the 2 icon for a match it will show the full details for the match.

SMJFL U2 GIRLS DIVISION 1

E?St BrRghton Vamplees tid Beaumaris U12 Girls Sharks
Girls Sherren i =

£ 09:00 PM, Thursday, 23 Sep 202

View Map

PERIOD SCORES
END OF PERIOO

East Brighton Vampires U12
Girls Sherren

e Beaumaris U12 Girls Sharks

BEST PLAYERS BEST PLAYERS

“hosbe Fyfe
Luella Hall

Eleznor Bailey

Georgia Naughton

Camille Marlow

Genevieve Brooks

Zahra Stevens
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AFL Play )
Participant Registration - Participant Portal (cont)

As an extension of this function if the Participant has registered as a Team Manager, has been Allocated to the
Team and they have been given Management Access they are able to select the Line-up for a match and add Player

Statistics.

When they open an Upcoming or Pending match they will land on the Public View page.

Public View Manage

SMJFL U12 GIRLS DIVISION 1

Murrumbeena U12 Girls E?St Arigiton Yampires 1z
Girls Sherren

] 12:30 PM, Monday, 27 Sep 2021 Q@ (Murrumbeer

View Map

To manage the team in the match click on the Manage tab which will open the Edit Game Results and Period Scores
options and Download Game Sheet will be available.

Public View Manage

o Management access is open. Open from 27 Sep 2021, 12: 30PM until 28 Sep 2021, 12:30PM

SMJFL U12 GIRLS DIVISION 1

Murrumbeena U12 Girls @ e E?St Brighton Vampires U12
Girls Sherren

Edit Game Results #

W SMUFL, 2021 b, Download Game Sheet

View Map

PERIOD SCORES

END OF PERIOD m 02 03 04

e Murrumbeena U12 Girls - - P &

East Brighton Vampires U12
Girls Sherren
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N

Participant Registration - Participant Portal (cont)
Click on the Edit Game Results button, the Game Results window will open, enter the match result and click on the

Update Changes button. The match scores will be added, click on the Done button.

Game Results

TEAMS

Set Override Result

Murrumbeena U12 Girls East Brighton Vampires U12 Girls Sherren

G B PTS G B PTS

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

Participant Registration - Participant Portal (cont)
You will be returned to the Manage page, the match score will be updated and match status will change to Final.

In the Period Scores area click on the “ icon.

SMJFL U12 GIRLS DIVISION 1 FINAL
! East Brighton Vampires
Murrumbeena U12 Girls @ 35 e 17 Gifls Shairan
5h 3.4
Edit Game Results #
vy IR VIC - Murrumbeena Park
ﬁ 0232?:1 Mandag; 27 0 {Murrumbeena)/Oval 2 W sMUFL, 2021 Iil Download Game Sheet
Sep 202 -
Pepl View Map
PERIOD SCORES ol
END OF PERIOD m 0z 03 n&

@ Murrumbeena U12 Girls - - - @

East Brighton Vampires U12
Girls Sherren

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration - Participant Portal (cont)
The Period Scores window will open, enter the period scores and click on the Update Changes button. The period

scores will be added, click on the Done button.

Play@

Murrumbeena U12 Girls

By Period (please enter)

G B PTS

annn

Period Scores

End of period (read only)

G

1

B

1

PTS

7

14

22

35

ALL TEAMS
East Brighton Vampires U12 Girls Sherren
By Period (please enter) End of period (read only)
G B PTS G B PTS
o} - - -

o O] = o«
« [ [ s

AFL Community Football Club Admin PlayHQ User Guide

20510



Participant Registration - Participant Portal (cont)
You will be returned to the Manage page, the period scores will be updated.

Public View Manage

o Management access is open. Open from 27 Sep 2021, 12:30PM until 28 Sep 2021, 12:30PM

SMJFL U12 GIRLS DIVISION 1

Murrumbeena U12 Girls e 35 e

2,

Edit Game Results #
VIC - Murrumbeena Park

i P i Q (Murrumbeena)/Oval W SMUFL, 2021

View Map -

PERIOD SCORES

END OF PERIOD

@ Murrumbeena U12 Girls

East Brighton Vampires U12
Girls Sherren

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration - Participant Portal (cont)

Scroll down the page to the Line-up area and click on the " icon.

LINE-UP (10/22)

Phoebe Fyfe
Isla Lewis
Luella Hall

Eleanor Bailey

Georgia Naughton

Camille Marlow
Genevieve Brooks

Clementine Pitts

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

Participant Registration - Participant Portal (cont)
In the Edit Line-up window click on the 0 icon for the Players to move them from Out to the Line-up, click on the

@ icon for the Players to move them from the Line-up to Out and click on the Update Changes button. The changes
to the line-up will be updated, click on the Done button.

Edit Line-up

EAST BRIGHTON VAMPIRES U12 GIRLS SHERREN

Out Line-up (10/22)
B Amelia Harris

Phoebe Fyfe

7 Pippa Jacobson

23 Zahra Stevens e

= Sienna McPherson

Isla Lewis

Luella Hall

- Sophie Nilsson Eleanor Bailey

- Andie Sherren Georgiz Naughton
seorgia Naughto

—
0]

Camille Marlow

- Milla Teelow

Genevieve Brooks

© 00
] =] () (][] [ L] 1

- Poppy Tresise

- Millie Walker Clementine Pitts

Done

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

Participant Registration - Participant Portal (cont)

You will be returned to the Manage page, scroll down the page to the Coaching Staff area and click on the # icon.

COACHING STAFF (2/4)

C Peter Day

AC  Michasl Hendricks

In the Edit Coaching Staff window click on the @ icon for the Coach or Assistant Coaches to move them from the

Line-up to Out, click on the 0 icon for the Coach or Assistant Coaches to move them from Out to the Line-up and
click on the Update Changes button. The changes to the coaching staff will be updated, click on the Done button.

Edit Coaching Staff

EAST BRIGHTON VAMPIRES U12 GIRLS SHERREN

Out In(2/4)
Leigh Elliott e Coach

Harrison Andronaco e Peter Day e

Assistant Coaches

Michael Hendricks Q
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Participant Registration - Participant Portal (cont)

You will be returned to the Manage page, scroll down the page to the Player Statistics area and click on the " icon.

PLAYER STATISTICS &

In the Player Stats window add the player statistics and click on the Update Changes button. The changes to line-up
will be updated, click on the Done button.

Player Stats

EAST BRIGHTON VAMPIRES U12 GIRLS SHERREN

Phoebe Fyfe

Isla Lewis

Luella Hall
Eleanor Balley
Georgia Naughton

Camille Marlow

23 Genevieve Brooks

Clementine Pitts

Team Stats

Total

Cancel

AFL Community Football Club Admin PlayHQ User Guide
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Participant Registration - Participant Portal (cont)

You will be returned to the Manage page, scroll down the page to the Best Players area and click on the " icon.

BEST PLAYERS(0/6)

Add best players for this game

In the Best Players window select the best players and click on the Update Changes button. The best players will be
updated, click on the Done button.

Best Players (3/6)

EAST BRIGHTON VAMPIRES U12 GIRLS SHERREN

Select best players from the lineup in order of best (position 1), s ysition 2)and so on. Best players will be published to

public par

Player 1

Eleanor Bailey

Player 2

Genevieve Brooks

Player 3

Phoebe Fyfe

Player &4

Please select

Please select
Luella Hall

Isla Lewis

Camille Marlow
Georgia Naughton
Clementine Pitts

Update Changes

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

14. Transfers & Permits

Settings
In the left-hand column select Transfers & Permits and then click on the Settings tab.

In the Notifications section you can add up to 10 Email contacts to receive transfer notifications via email. Add an
email address in Email area and click on the + Add button.

Transfers and Permits

Settings

Notifications

In the Automatic Approval section you can turn on automatic approval for all Inbound and/or Outbound and/or
Internal Transfers and Inbound and/or Outbound and/or Internal Permits.

Click on the Update & Save button.

Transfers and Permits

Autormatic Approval

Transfars

AFL Community Football Club Admin PlayHQ User Guide
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Transfers & Permits (cont)

Request Transfer
When the Participant has completed the Participants Details page if a profile match is found and the Participant is

trying to register to a different Club than the last Club they were registered with the Request a Transfer pop up box
will appear, click on the Get Started button.

Request a Transfer

You're attempting to register to a new club. You will
need to submit a transfer request to proceed.

Cancel Get Started =

AFL Community Football Club Admin PlayHQ User Guide

13



Transfers & Permits - Request Transfer (cont)

Play@

On the Transfer Request page the Season Information will be displayed as well as information about What Happens

Next, click on the Submit Transfer Request button.

@ Kenmore JAFC
AFL

Transfer Request

Season Information

2021 Season, 2021
Test Football League (TFL)

01 Jun 2021-30 Jun 2027

What Happens Next
If you proceed and submit a transfer request:

* Yourreqguest will be reviewed by your current club, new club and association(s),
* You will receive a notification indicating whether your request was approved or declined, If approved:
= YYour registration to your current club will be cancelled,

* You will be asked to complete your registration to your new club,

Submit Transfer Request — .

Cancel

AFL Community Football Club Admin PlayHQ User Guide

1140



AFL Play@

N

Transfers & Permits - Request Transfer (cont)
The Participant will be taken to the Your transfer request has been submitted successfully page and will also

receive a Transfer Request Submitted email.

This page will also give the Participant the option to Go to My Account to view their profile or Register another

participant.

Pluy@ Q, Search

@ Kenmore JAFC

Your transfer request has been submitted successfully.

Go to My Account
Register another participant

When the Transfer has been approved by all organisations (source club, source association, destination association
& destination club) the Player will receive an email notification with a link to take them back to the destination club
registration form and they will need to complete the Fees and Payments & Summary sections.

AFL Community Football Club Admin PlayHQ User Guide
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Transfers & Permits (cont)

Manage Transfer Requests
In the left hand menu click on Transfers and the full list of all Transfers will appear.

To approve or decline a transfer click on the View button for the Transfer.

P'ﬂy'@ Transfers

. Requests
Playh: Test Laague
Teny Saunders senmore JAFG 5 Jun 202
Erawion Arsher Buricigh 1AFC

On the Transfer Request page you will be able to view:

- whether the player is currently suspended & the player’s source club and source league

Pla y@

FlayHa Test League

w

Tony Saunders

FlayHQ Test Loagus
Burleigh JAFC

PlayHQ Test League - Season 2021

EEl]

Pluyf@

Profile

ey saunds

srs @Al Lesm.au
0400006859
Ol Jure 2012

RUMAWAY BAY QLD 4218

AFL Community Football Club Admin PlayHQ User Guide
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Transfers & Permits - Manage Transfer Requests (cont)

- the transfer Request Details

Pla y@

PlayHG Test Leagua

Request Details

Tast Foothall Laagua (TFL)
Kenmore JAFC

2021 Season
EL

o1 Mareh 2021 . 30 Sapta mbar 2021

- the Status of the transfer; and

Transfer Request

Play

FlayHG Test League

Status
Roguested

Approved

pending

§HG T8 Longue

Pending

- the player’s Incident History

Transfer Request

Play

Playhis Tost Leagus

Incident History

Busligh U Beys
Buslsigh Ui Beys

wenmare Saniar sen

Burlsigh JAFE Eahawiaur 2223 (a} {il intentianally or carclessly stri Sot Panalty

Burleigh AAFC ihivkiu FRET (Y AllEmptng Lo Stk aaciher person  Sal Porily

Kenmore JAFT

AFL Community Football Club Admin PlayHQ User Guide
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Transfers & Permits - Manage Transfer Requests (cont)
At the top of the page is Approve and Decline buttons.

If you click on the Decline button the Decline Transfer Request pop up will appear, select a Reason, add comments
in the Details area if required and click on the Decline Transfer Request button.

Decline Transfer Request

If you click on the Approve button the Transfer will be approved and a confirmation message will appear on the
Transfer Request page.

Tony Saunders (RS

PlayHQ Test League
Burleigh JAFG

COMPETTTION

Playh Test Liague - Seasan 2021

2021

When you click on the Done button in the top right corner you will be returned to the Transfer list page.

At any stage of the Transfer you will be to check at what level of the process it is sitting by clicking on the View for
the transfer and scrolling down to the Status area of the Transfer Request.

AFL Community Football Club Admin PlayHQ User Guide
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Transfers & Permits (cont)

Request Season Permit

Please note club admins who have been given admin access will always have access to initiate a season permit
request. This task can also be done by an association admin using as the club to provide assistance to Clubs if
required.

In the left hand menu click on Transfer & Permits, select the Requests tab and click on the New Season Permit
Request button.

Transfers and Permits

Requests

o N Senson MapmikNesueas | Filor by [ roecion [l P I 1811 =

<+ Mow Season Parmit fequest

On the New Season Permit Request page in the Competition section the Organisation, Competition and Season for
the competition you require the player to permit to. In the Season Permit Dates section add the From date and the
To date. In the Player section you must select the player’s Club and Last Name and click on the Search button. You
can add the First Name and Date of Birth to narrow down the search. When you find the Player you wish to permit
select them and click on the Review button in the top right corner.

New Season Permit Request L ek

Details

Competition

Gampatizan Brasoe

1T
| s B | | sz
| 11

o

100 Resuis

AFL Community Football Club Admin PlayHQ User Guide
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AFL Play@

Transfers & Permits - Request Season Permit (cont)
Review the Player details, Request Details and Season Permit dates.

If they are incorrect click on the Back button in the top right corner and make the changes.

If they are correct click on the Submit New Season Permit Request button in the top right corner.

Mew Season Permit Request . Uit P Teanm vl Sequest

Braxton Archer

B Juns Z012 RUMMAIY BOY QL0 4276

o aagus
PlnjHI Test Laaguse - Suason 2021 2021

Request Fetails

anan 2027 =z 1 Bnril 2021 - 24 Septomiber 207

Season Permit Dates

OF June 2021 20 duno 2081

You will be returned to the Transfers and Permits page and the permit will show in the list.

AFL Community Football Club Admin PlayHQ User Guide
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Transfers & Permits (cont)

Manage Season Permit Requests
On the Transfers and Permits page click on the View button for the Season Permit.

Transfers and Permits

Requests

+ Wi Soason Pernil Request

Brixion Archor Tewt Club 3 29 Jur 202! Tboung Parmi

On the Permit Request page you can view the Player details, the Request Details, the Season
Status.

Permit Dates and the

Permit Request

Pluy@

Baurleigh JAFC

Braxton Archer

08 June 2012 RUNAWAY BAT QLD 4218

PlayHg Toat Laagus Burlaigh JAFC

PlayHQ Test Laagus - Sneson 2021 2021

Permit Request

Request Details

10 April 203 - 25 Soptormbor 203

Season Permit Dates

01 June 2021 30 June 2081

Status

Requested

AFL Community Football Club Admin PlayHQ User Guide
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Transfers & Permits - Manage Season Permit Requests (cont)
To decline the season permit, click on the Decline button. The Decline Permit Request pop-up will appear, you must

select a Reason, add information into the Details area and click on the Decline Permit Request button.

Decline Permit Request

Reazon’

Details

To approve the season permit, click on the Approve button. The Status for Permit Request will change to Approved
and you can click on the Done button in the top right corner and you will be returned to the Transfers and Permits

page.

Permit Request

PlayHQ Test League - Season 2021 2021 10 Apsil 2021 - 25 September 2021

Season Permit Dates

ol June 2021 30 June 2021

Status

Requaated
Test Club 3

Appravid
aurleigh J47C

" fwito Approved
Playhe Test Lesgue

AFL Community Football Club Admin PlayHQ User Guide
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15. Reports

The Reports section is very user friendly with one click reports that download into CSV files. In the left hand column
select Reports, in the screenshot below we have selected the Competitions tab.

Plﬂy‘@ Reports

Competitions

Test AFL 5

Competition® seasan’

Participation Report

Competition” Season”

In the example below we want to run a Participation Report. Enter the information required for the Report and click
the Generate button. The Report will be generated, a message will pop up at the bottom of the page. Click on Go to
Generated Reports.

Farticipation Repart

Gomprtition®

Seosen”
L 11 1]
Dats sorrect 100y ot 5143 PM [AEDT

Fill-in Participation Report

Competitian* Sensen' Grade

Ganerating Participant..

AFL Community Football Club Admin PlayHQ User Guide
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Reports (cont)
In the Generated Reports area click on the Download CSV button. A link to the report will appear in the bottom left
corner, click on the link and file will open.

Reports

Programs  Financial  Orders  Generated Reparts

AFL Community Football Club Admin PlayHQ User Guide
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As part of your Club Administration duties you may need or want to email your participants to provide general
information, and ad hoc communication and updates. Using PlayHQ and another platform called Mailchimp, you can
easily and quickly integrate / automatically feed your participants email addresses into Mailchimp and send emails.

16. Integrations - Mailchimp

Mailchimp is a free online tool that you can use to send emails to your participants. You can integrate to add existing
Mailchimp account or create a new Mailchimp account.

To create a new Mailchimp account go to https://login.mailchimp.com/signup/.
Enter your email address, and nominate a username and password.
Click Sign Up.

Welcome to Mailchimp

Find your people. Engage your customers. Build your brand. Do it all with
Mailchimp’s Marketing Platform. Already have an account? Log in

Email

Username

Password @ Show
® One lowercase character ® One special character

® One uppercase character @ 3 characters minimum

® Onenumber

| don't want to receive updates from Mailchimp
related to marketing best practices, product and
feature updates, and promations.

By clicking the "Sign Up" butten, you are creating a Mailchimp account, and you agree
to Mailchimp's Terms of Use and Privacy Policy.

AFL Community Football Club Admin PlayHQ User Guide
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Integrations - Mailchimp (cont)

Go to your nominated email account and open the email from Mailchimp and click on the link to activate your
account.

Confirm the SO plan is selected and click Continue.

Complete your account details (First Name; Last Name; Business Name; Website URL and your phone (optional).
Click Continue.

Complete your address details and click Continue.

Select No when asked if you have a list of contacts and click Continue

Select Services and click Continue

Select any offers you wish to subscribe to and click Continue

Let's set up your account

First Name Last Name

Business Name

Website URL Optional

Phone Number Optional

AFL Community Football Club Admin PlayHQ User Guide
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Integrations - Mailchimp (cont)

To connect a Club to a Mailchimp account, in the left hand menu select Settings, select General, click on the

Integrations tab and click on the Connect button.

Playf@ General Settings

FlayHo Test League

Mailchimp

On the Connect Mailchimp page click on the Log in to Mailchimp button.

Pfﬂy@ Connect Mailchimp

PlayHo: Test Leagos

LogIn

AFL Community Football Club Admin PlayHQ User Guide
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Integrations - Mailchimp (cont)

On the Log in and authorize page enter the Username and Password of the Mailchimp account you wish to connect

to and click on the Log In button.

Login and authorize

Log In to autharize your Mailchimp acoount to PlagHO-UAT-AFL.

Usarname

Paszword @ Show

“ et foame

ame? Foegot passw 7

On the Authorize PlayHQ PoC page click on the Allow button.

/.., Authorize PlayHQ-UAT-AFL

0 é Gonnecting PlayHa-UAT-AFL will allow access to your account

PlayHQ-UAT-AFL by PlayHG
PlaygH AFL UIAT

Ensure you trust this app with these tips:

&np for any questions,

AFL Community Football Club Admin PlayHQ User Guide
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Integrations - Mailchimp (cont)
You will return to PlayHQ Connect Mailchimp page, in the Audience area select a Primary Audience and click on the

Save & Connect button in the top right corner.

Sawe & Connact

Pluyl. Connect Mailchimp

PlayHD Test League

Audience

Primary fudlence” @

AFLES

The page will update with a confirmation message. When the connection is created to Mailchimp, PlayHQ will

immediately start synchronising your organisation's contacts.

General Settings

Intogrations

Mailehimp @ com

®

AFLE)

AFL Community Football Club Admin PlayHQ User Guide
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Integrations - Mailchimp (cont)
When the synchronising is complete the Sync Status will change.

Daily synchronising of your organisation's contact will occur overnight.

General Settings

chars  Integrations

Mailchimp @ connecten

16/06/2021 I0MAM

Australin (Briskorg)

For more information on how to use Mailchimp and to watch a video for How to create and send an email in

Mailchimp click here.

AFL Community Football Club Admin PlayHQ User Guide
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@ Play@

17. Websites

WIX has been selected as the preferred PlayHQ/AFL standard templated website solution. WIX is a world leading
content management platform, with ready built features and modules as well as website hosting and support.
Additionally, its user-friendly tools allow for easy creation and maintenance of websites with the AFL able to provide
templates for club use whilst allowing clubs the flexibility to extend as required.

The AFL has negotiated with WIX to offer a 20% discount for Leagues and Clubs from the standard WIX Premium
Plan offering. A discount voucher code will be provided to any League or Club that sign up to the service. Details on
the process to claim the discount will be provided as part of onboarding / transition to PlayHQ. The pricing model is
based on their Editor X website platform.

Premium Plan - Base level Monthly cost Approx Monthly cost Approx Annual cost
Note: WIX charges in USD -for AUD (USD) (AUD) (AUD)

guide we have used an exchange
rate of USD to AUD = $0.75

Subscription charges inc
20% rebate

Example template: https://afl-community.editorx.io/afl-template

AFL Community Football Club Admin PlayHQ User Guide
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AFD Play

18. Support

Community Football Resources
A one stop shop for all your Association Admins needs, visit https://www.afl.com.au/clubhelp/club-

management/play-hq for all your Community Football PlayHQ needs. This website includes all things from logos,

marketing assets, support material that makes running your association easy and much more.

' GLUBHEL

Mati-Dey Mansguiens (S e———— a

AFL Customer Service Team
Our friendly staff are always here to assist all questions relating to Community Football. Please contact our Customer
Service staff on 1800 PLAYAFL or clubhelp@afl.com.au who will be able to assist and make your valuable role that

much easier. The team are there to help your association admins, club admins and participants as well, so for any
guestions that they may have on their registration or Community Football leave it to our Customer Service team.

Participants can update their details at their leisure on their profile once logged in here.

AFL Community Football Club Admin PlayHQ User Guide
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.
Support (cont)

Season Setup Checklist

O My Organisation -> Admins - update (5 minutes)
User guide link Admins

O My Organisation -> Overview -> Details - update (10 minutes)
User guide link Details

O My Organisation -> Overview -> Contacts - update (10 minutes)
User guide link Contacts

O My Organisation -> Overview -> Payments - update (10 minutes)
User guide link Payments

O Settings -> General -> Government Vouchers - setup (1 minute)
User guide link Vouchers

O Settings -> General -> Integrations - setup Mailchimp (15 minutes)
User guide link Integration

O Transfers -> Settings - add notification emails & update auto approval (2 minutes)
User guide link Transfers

O Merchandise -> Products — add products (If required) (15 minutes)
User guide link Merchandise

O Competitions -> My Competitions -> Registration -> Custom Fields - add (if required) (5 minutes)
User guide link Custom

O Competitions -> My Competitions -> Registration -> Forms — configure Participant to Club form (15
minutes)
User guide link Registration

O Competitions -> My Competitions -> Registration -> Forms — configure Family Member Discount (if
required) (2 minutes)
User guide link Discount

O Competitions -> My Competitions -> Teams — add club teams (2 minutes per team)
User guide link Teams

AFL Community Football Club Admin PlayHQ User Guide
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